Welcome to the new Ohio eLicense portal which can be accessed at https://elicense.ohio.gov.

In order to begin using the system, you must Register/Login.

To Register or Login to the portal, click the Register/Login button.
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Register/Login

Welcome

to the future home of Professional Licensure for the State of Ohio
The current release of eLicense Ohio is for use by

» Massage Therapists

« Physical Therapists

« Registered Sanitarians

= Individuals searching or information on these ficense types

Other professionals and those searching for information on other license types
should go to https:/llicense.ohio.gov for their hcensure needs.
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https://elicense.ohio.gov/

You a

re considered an existing user when logging into this system for the first time.

These are steps to complete registration as an existing licensee in the system.

After clicking the Register/Login button, the system will take you to a Login Screen.
From the Login Screen: Click on the Existing Licensee button to move forward with registration.
= C A | & httpsi//elicense.ohio.gov/BIZC_CommunitiesLogin 7
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All Massage Therapists, Physical Therapists, and Registered Sanitarians are required to register in the new
system even if you previously used the Ohio eLicense Center (https://license.ohio.gov/).

Email

Password

Remember me

Reset Password  Reset Username

Don’t have an account?

If you are accessing this site for the first time and have either previously held or applied for a professional
license with the State of Ohio, click the Existing Licensee button

If you are accessing this site for the first time and have never applied for or held a professional license with
the State of Ohio, click the New Applicant button

‘ Existing Licensee | New Applicant

Privacy Notice (Mkh - o

Below is clarification about the selections on the Login Screen

1.

Existing Licensee : If you are accessing this site for the first time and have either previously held
or applied for a registered sanitarian license with the State of Ohio, click the Existing Licensee

button.

New Applicant: If you are accessing this site for the first time and have never applied for or held

a registered sanitarian license with the State of Ohio, click the New Applicant button.

Login: If you have successfully comleted your registation and want to login to the system, click

the Login button.
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Next, from the Registration screen,

L]
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Registration

To create an account for eLicense Ohio, please provide the following information:

First Name |
Last Name |
SSN (last 4 digits) |
Security Code @ |
Email |
Password |

Verify Password |

Password must b ngerthan 10 ¢
atleast 1 lowercase letter, 1 uppes
number, and 1 special charact

‘

rivacy Notice ( \aae 1o

Step 1 Please enter your First Name as it appears on your letter from the Board.
Step 2 Please enter your Last Name as it appears on your letter from the Board.

Step 3 Please enter your security code provided in the letter from the Board. If you have misplaced your
security code you can contact the Board office and we will gladly provide you with that information.

Step 4 Enter your email address.

Step 5 Enter a password. (Password must be longer than 10 characters, contain at least 1 lowercase
letter, 1 uppercase letter, 1 number, and 1 special character (eg. #5%@))

Step 6 Verify your password. Enter the same password used for Step 5.

Step 7 click on the Register button.
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You will then be taken to “My Profile to update your Contact information, Address, and Military
Information. You must save the information under each section.

I ® ssiesocecom -k = e ;

« € & https://devi-elicensechio—dev1.cs33.force.com/BIZC

My Profile

Welcome to Ohio eLicensing

Please complete your prof moving on to your dashboard

Contact Information

First Name siephanie  Middle Name

Last Name Youst  Maiden Name

Suffix Social Security Number
Title

Communication Information

Email stephanie youst@exchange state oh.us ~ Phone Number

Other Phone Number er Phone e Fax

Additional Information

Birthdate (MMIDDIYYYY) DD Birth City
Birth State or Province —None—- v Birth Country United States
Gender —None— .
Hone Aliases
Ethnicity
Available Chosen

American Ingian or Alaskafl] @
Asian Indian
K or African American | )

Chinese
! -
Addresses

v 001 W) 6 @ - = M€ £ s S

Under the Contact Information tab, please be sure to enter your name, SSN, email address, phone
number(s), Birthdate, and additional birth/ethnicity information. Once you have completed the
information on this page please click Save.

The Board is required to collect the social security numbers of all registrants and applicants pursuant to
ORC 3123.50 for potential disclosure to state and local child support enforcement agencies.
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Next you will be asked to enter your address information.

First, click Add an Address.
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« c ttps://devi-elicenseohio--devl.cs33.force.com,

Ohio elLicense

Logout

My Profile

Welcome to Ohio eLicensing

Contact information

Addresses

Street / Intemnational City  State/Province County PostaliZip Code Country Edit

Military Information

Privacy Notice

Ohio.gov
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Next, select your country then click continue.
& ssiestorce.com - Uni: x V@ Home
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Ohio elicense Logout

My Profile

Welcome to Ohio eLicensing

Contact information

Addresses

City  State/Province County Postal/zip Code Country Edit

Country

Military Information

Privacy Notice

Ohio.gov

o] S0 B @ A = B[€ £

. 4:00 PM
Desktop| &
oW Desklop " sapos =

5|Page
Sanitarian Board Onboarding Instructions



Finally, enter your address information. Once you have entered your address select Find Address.

I = ssesforce.com - ol =
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—
|
Addresses
L |
Street / Intemational Gity  State/Province County PostaliZip Code Gountry Edit
Primary Contact stephanie Youst
Street Address
ciy
state
County
zp

Country [Erer—

‘ i

Military Information

Served in the Military 7" " +  Spouse Served in the Military? v

Prvacy Notes Ohio.gov

o= Jloj Sl @ 1 = m[e £ e LT

Click Select on the address that is validated with the checkmark and then, click Save. You can enter as
many addresses as you would like.

2 = =Ta

® Home Ny
€« ttps://dev1-elicenseohio--dev1.cs33 force.com

=T

Contact information

Addresses
i
Street | Intenational City  State/Province County Postal/Zip Code Country Edit
Primary Contact stephanie Youst

Street Adaress
ciy umoiis
State

County Frankin
zp

Country

Find Address

Street Address City State zp Validated

Military Information

Privacy Notice

R EDEELICE T
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If you served in the military or your spouse served in the military, you will be asked to complete the
guestions below. When you have finished click Save.

If you did not serve in the military, you can select no. When you have finished click Save.

W = oo v =Y e R ——c 11 0]
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County nidin

Action Street Address cy State zp Validated

 Select 77 5 High § mb OH 432 8
I Hi " oH 4
Military Information

Served in the Military > +  Spouse Served in the Military? None

Still serving in the Military? Jone. +  Branch of Military Service Nome

Coumtry of Military Service i v Start Date

Honorable Discharge? - v  EndDate

4‘

COhio.gov

oo oS @ L4 = B[@ £ sowsan] 125 0 S0

After saving each Section a check mark will appear beside each section header. Next, click the “Proceed
to Dashboard” button.

My Profile

Contact Informationv”
Addressesv’

Military Informationv’

Proceed to Dashboard
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From the Dashboard view:

Licensees and Applicants can begin using the system. Select the arrows to expand each section on the
dashboard.

Dashboard
Licenses
Renewals

+|

B service Requests

|

Payments

]

. Reinstatements

From this point forward, licensees will be using this system to do all license related activities. This
system will be the main way you will be receiving information from this point forward. You can use your
dashboard to view the status of your license, renew your license, reinstate your license, pay fees, and
submit service requests. Please see the next page for an expanded dashboard view.

8|Page
Sanitarian Board Onboarding Instructions



Expanded Dashboard view

Dashboard

[ Licenses

My Requests

Apply For/Continue Editing an Application
Submit Additional Information

Change License Address

Renewals

My Requests

Submit a Renewal

. Service Requests

My Requests

Submit a Waiver of Continuing Education Requirements
Submit a Name Change

Submit a Wall Certificate Replacement

Submit Verification to Another Entity

Submit an Application Withdrawal

Submit an Employer Change

My Information

View My Licenses

View My License Applications

My Information

View My Renewals

My Information

View My Service Requests
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